Brookfield Zoo Passes

Thanks to the generosity of Brookfield Zoo, free zoo passes are available for checkout from the
Woodridge Public Library. Four passes are available for checkout, with each pass good for 4 free
general admissions to Brookfield Zoo. Checkout is limited to one pass per family. Parking and
special attractions are not included.

Passes are available on a first-come basis. They will be checked out at the Circulation Desk on
the first floor. Woodridge residents (no reciprocal borrowers) who are 18 years old and older
with library cards in good standing may checkout one pass at a time. Checkout will be for three
days, with one day's grace period. There will be no charge for the passes, but failure to return the
passes will result in a $5.00 per day fine, maximum $50.00. Failure to return the passes will also
result in the patron’s card being blocked from all check out and computer usage until pass is
returned.

No reservations will be taken for the passes. Patrons may call (630-964-7899) to see if a pass is

available. If one is, the pass will be held for 30 minutes. No passes will be held beyond 15
minutes before closing. Ask at the Circulation Desk in the main lobby, or call 964-7899.

Check out Procedures

A family is limited to one pass at a time, which will allow four people to enter the zoo free.
Parking and special attractions are not included.

The patron checking out the pass must have a valid Woodridge Library card in good standing,
and be 18 or older.

The patron checking out the zoo pass must have their Library card with them in order to check
out.

Passes are checked out from the Circulation Desk only and must be returned to the Circulation
Desk by closing on the grace day in order to avoid fines. A $5.00 fee will be charged for passes
returned anywhere other than the Circulation Desk.

Passes are checked out for 3 days, with a 1 day grace period. Day #1 is the day the pass is
checkout out, no matter what time of day. Passes are not renewable. A family is eligible to
check out another pass two days after their previous pass is checked in.

Passes not returned within the grace period will accrue fines at $5.00 per day to a maximum of
$50.00. The patron’s Library card will be blocked from all check out and computer usage on day
#5 if the pass is not returned.

Unreturned or lost passes will result in a $50.00 charge to the patron’s record.

Zoo passes will be checked out on a first-come basis. If a patron calls, available passes will be
held for 30 minutes. No passes will be held beyond 15 minutes before closing.



